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Sales Return Form 

Order Details:  
 
Customer Name: 

 
Sales Order Number: 

 
Item Description: 

 

Reason For Return:  
Please Tick The appropriate box 
 
         Changed Mind                 Faulty                Incorrect Order 

Solution: 
 
         Refund                 Replacement  

 

Return parcels can be posted back to: 
 

Horoeka House Limited 

P.O. Box 16291 

Tauranga 3147 

Refund Options:  
Please choose the method you paid for your purchase with: 
 
  Internet Banking               Pay Now (Trade Me Only)           Pay Pal 

 

Internet Banking Details: 
 

Bank Account Number: 

  

Bank Account Name: 

 

Bank: 
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